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1. Purpose: Why We Use Liquidlogic
Liquidlogic is the main system we use to record, manage and review work with adults who receive support from South Lanarkshire Health & Social Care Partnership
It helps us to:
· Keep information about a person in one place
· Record decisions clearly and professionally
· Work consistently across teams
· Evidence good practice
· Support safe and timely decision‑making
Key Message:
Liquidlogic supports your professional judgement — it does not replace it.

2. Who This Is For
This guidance is for:
· Social Workers
· Case Workers
· Occupational Therapy staff
· Team Managers
· Senior Practitioners
· Business Support staff
Anyone who records, views, or reviews adult service information in Liquidlogic should follow this SOP.





3. Moving from the Old System – What to Expect
When moving from another system, it may feel different at first.
What’s similar:
· You still record contacts, assessments, plans and decisions
· Professional judgement remains central
What’s different (in a positive way):
· Information follows the person more clearly
· Less duplication
· Clear timelines
· Easier overview of current work
Important:
We do not need to copy everything from the old system.
Focus on current, relevant information and summarise key history.

4. Understanding the Person Record
Each adult has one main record.
This includes:
· Personal details (name, date of birth, address)
· Contacts and communications
· Assessments and support plans
· Reviews and decisions
Think of it as one ongoing story rather than separate pieces of work.

5. Recording Contacts (Very Important)
A contact is any meaningful interaction, for example:
· Phone calls
· Visits
· Emails
· Meetings
· Discussions with partners or family



How to Record a Good Contact
Use clear, simple language and cover:
· What happened?
· Who was involved?
· Why it matters
· What will happen next
Good Practice
· Record contacts in real time and these should be recorded the date of the intervention / incident/ action. The system does not allow a worker to back date the entry. 
· Be factual and respectful
· Assume the person could read what you write
Avoid
· Unnecessary acronyms
· Opinion without explanation
· Copying and pasting large blocks of text
Plain English Rule:
If someone outside your team can understand it, you’ve written it well.

6. Case Notes and Professional Recording
Case notes should show:
· What you observed
· What you considered
· What decision was made
· Why that decision was made
This protects:
· The adult
· You as a practitioner
· The Council
You do not need to write a lot — clarity is more important than length.



7. Assessments
Liquidlogic includes structured assessments used in Adult Services.
When completing assessments:
· Fill in all required sections
· Make sure information is accurate and up to date
· Reflect the adult’s views where possible
Tip:
The assessment should explain why support is needed, not just what support is provided.

8. Support Plans
Support plans should:
· Be clear and outcome‑focused
· Match the assessed needs
· Be realistic and proportionate
Good plans answer:
· What are we trying to achieve?
· Who is responsible?
· When will it be reviewed?
Plans should be reviewed within expected timescales.

9. Reviews
Reviews are used to:
· Check whether support is helping
· Decide if changes are needed
· Record outcomes and next steps
When completing a review:
· Focus on what has changed
· Record the person’s experience
· Be clear about decisions




10. Management Review and Authorisation
Some work requires manager authorisation.
Managers use Liquidlogic to:
· Review quality
· Support decision‑making
· Ensure timescales are met
Feedback is part of safe and supported practice.
Positive Message:
Authorisation is about improving outcomes, not checking up on you.

11. Information Sharing and Data Protection
All staff must:
· Record information accurately
· Only record what is necessary
· Follow data protection rules
Remember:
If it isn’t written down, it can’t be relied on or defended.

12. Making the Move from Old Records
When migrating information:
· Summarise key background rather than copying everything
· Focus on current risks, needs and plans
· Leave outdated or irrelevant information behind
This is a fresh start for good‑quality recording.

13. Getting Help and Support
Support includes:
· Managers and senior practitioners
· Local practice leads
· Super users/champions
· Team discussions


You are encouraged to:
· Ask questions
· Share learning
· Build confidence over time
· Be office based until you are familiar with the system

14. Final Reassurance
Learning a new system takes time.
Everyone is:
· Learning together
· Expected to improve with practice
· Supported to build confidence
Liquidlogic is a tool to support good Adult Services practice — you bring the skills, experience and judgement.

