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__________________________________________________________________________________

Waste Services have recently updated the application form for the wheeled bin/refuse sack assisted pullout service. Residents must apply for this service using the online form. 

The procedure for CSAs processing requests for this service has now changed.
Please note the change in process is for new applicants only, for “reviews” continue with the current process.

Request for service by phone

Customer should be directed to the online form and advised to complete. If a customer advises they do not have internet access or cannot use online forms, you can complete the request over the phone by entering the customer details directly into confirm. 

You must capture the same information over the phone that would be on the form. Therefore, in the description box on confirm, enter customer date of birth, age, note if they live alone or if anyone else is living in the property, and why they need the service.

Advise the customer that someone from Waste Services will contact them to confirm if they have been accepted onto the service or if further information is required. Advise that they must continue to present bin to kerbside until they are confirmed on the service and given a start date.

Request for service by email

Standard response should be issued advising to apply online with link to  wheeled bin/refuse sack assisted pullout service.

Request for service by online form

The new form does not yet integrate into confirm, submissions will be received within the Land Services mailbox. 

When a form is received, log the details into confirm, ensure that you have selected “online form” as the contact method. You do not need to acknowledge receipt of form or reply to customer, this is done automatically when form is submitted, and Waste Services will contact customer directly. Do not forward the form by email to Waste Services.

