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If you need this information in another language or format, please contact your manager to find out how we can best meet your needs.
Background Information
This handbook has been developed by South Lanarkshire Council and is designed for employees to manage risks in their specific areas and sets the minimum standards of Health and Safety to be implemented at all times. Employees must be aware of and comply with Health and Safety arrangements within their workplace.  Further advice on this is available from Management and from the Council’s Health and Safety Team.  Grade 5 and above employees must attend IOSH for Managers training.   

Risk Assessment

Risk assessments look at work activities and tasks that are carried out by employees to establish the hazards that are present and to determine the control measures that need to be implemented to remove or reduce the level of risk.

It is important to understand the difference between a hazard and risk:

· A hazard is something with the potential to cause harm

· A risk is the likelihood of a person being harmed if they are exposed to the hazard.

Examples of hazards include:

· Use of electrical equipment

· Working at height

· Manual handling of loads

· Using hazardous chemicals.

The level of risk can only be quantified by an examination of the control measures.

Your Manager may have customised the risk assessments and Safe Systems of Work to make them specific to your specific place of work. In these circumstances your Manager must make copies of them available to you.

Hazards associated with working within Fieldwork 

The following hazards are typical of those that may be encountered within Fieldwork:

General Hazards 

The following information provides general guidance on the safeguards that must be followed to ensure that the risk of injury to employees and service user/ child/ young person is adequately controlled. Further information regarding these and other health and safety matters can be found on the Council Intranet under My Workplace, Health and Safety. 

For a more comprehensive analysis of the control measures please refer to the relevant Safe Systems of Work. 

Violence

Violence at Work is defined as: ‘Any incident in which an employee is abused, threatened or assaulted in circumstances relating to work.’ This could include:

· Physical attack – whether visible injury occurs or not

· Verbal abuse – when an employee feels an unacceptable threat has been made against them

· Persistent harassment – this will include harassment under all categories contained in the Council’s Equal Opportunity Policy

· Threatening behaviour – including posturing gestures

· Use of a weapon or threatening behaviour using a weapon 

· Animal attack – where an animal is used as a threat or act of violence

· Attack against property – damage used as a means of intimidation.

If you have been a victim of a violent incident:

· Advise your line manager at the earliest opportunity

· Complete the incident reporting system via People Connect.
Your line manager will make arrangements to undertake an investigation into the violent incident with a view to identifying the measures which may be necessary to prevent a recurrence of the incident.  For further guidance refer to the relevant Management Arrangement on the OHSMS.
Hazardous Substances

There may be hazardous substances in your workplace such as cleaning chemicals etc. Although facilities colleagues will clean the premises employees may on occasion need to carry out general domestic duties.  Such chemicals can be hazardous to your health if the correct precautions are not taken.

If you use hazardous substances:

· Know what the risks are

· Know what the safety precautions are

· Refer to manufacturer’s instructions and guidance

· Keep cleaning material in the original container and store upright

· Do not mix products
· Keep product out of the reach of children 

· Be aware that products can cause irritation to eye, skin, respiratory and digestive systems

· Avoid contact with eyes, skin or clothes

· Wash hands thoroughly after use

· Ensure good ventilation when using products

· Do not eat or drink when using products

· Get immediate medical attention if you feel unwell

· Wear Personal Protective Equipment (if required)

· Refer to the COSHH assessment 

· Know what to do if there is a spillage.

· Report any concerns to management

For further guidance refer to the relevant Management Arrangement on the OHSMS

Fire 

In relation to fire safety it is essential for you to:

· Attend any fire safety training courses you are requested to attend

· Know what to do in event of a fire

· Know how to raise the alarm

· Find out where the fire exits are in your area

· Keep fire routes and exits free from obstruction

· Know your assembly point

· Maintain good standards of housekeeping in your workplace

· Never wedge open fire doors

· Never smoke (including vaping) in council premises

· Know your Fire Controller/ Marshall.

For further guidance refer to the relevant Management Arrangement on the OHSMS

Housekeeping

Many accidents in workplaces can be attributed to poor standards of housekeeping such as spillages on floor surfaces.

In order to reduce the likelihood of slips, trips and falls it is important to:

· Keep the workplace tidy

· Report defects in floors, staircases and other floor surfaces etc

· Keep corridors and passageways free from obstructions

· Ensure spillages are dealt with immediately

· Wear shoes which are comfortable and have a good grip

· Be alert and watch where you are going.

Electricity

Always:

· Switch off electrical equipment at the mains before opening or cleaning  appliances

· Visually check plugs and cables before use and report details of any faulty or damaged electrical equipment to your Manager, and don’t use it until it has been repaired 

· Ensure that portable electrical equipment has been checked by a competent electrician as suitable for use in the workplace.

Never:

· Use faulty equipment

· Misuse electrical equipment

· Use equipment where cable insulation has pulled free from the plug exposing the coloured wires

· Overload extension reels or ‘daisy chain’ extension cables

· Leave cables where they can cause a trip hazard, be damaged or get wet, or use them to lift or pull the equipment to which they are connected

· Interfere with any electrical apparatus or equipment or attempt to repair it.

For further guidance refer to the relevant Management Arrangement on the OHSMS 

Use of Work Equipment

In order to reduce the likelihood of injury when using work equipment it is important that the following safeguards are in place:

· Employees must be trained in the use of equipment

· Pre-use checks must be completed – if any of the standards are not acceptable the equipment must be withdrawn from use and your line manager notified.

Some items of work equipment may require specialist training to be completed before they can be safely used by employees. If you are unsure please speak to your line manager.

For further guidance refer to the relevant Management Arrangement on the OHSMS 

Biological Hazards

Employees may be exposed to biological hazards such as urine, blood, faeces and saliva.

It is important the following precautions are taken when necessary:

· Hands must be washed with liquid soap and hot water when necessary
· Personal Protective Equipment must be provided and worn when required
· Hand protection (latex-free disposable gloves to BSEN420)

· Disposable plastic apron. 

· Wounds/ lesions must be covered with waterproof adhesive dressings. 

Sharps

Sharps include: syringes, needles, scalpels, razor blades or other sharp implement with the potential to cause a penetrating injury if not handled in a safe manner.  If a sharp is found, isolate and do not touch and notify line manager.

Infection

It is important that employees take appropriate precautions to prevent the spread of infections among employees and service user/ child/ young person.
The following safeguards must be implemented by employees to prevent the spread of infection:

· Hands must be washed with liquid soap and hot water. 

· PPE must be used when required:

· Hand protection (latex-free disposable gloves to BSEN420)

· Disposable plastic apron. 

· High standards of housekeeping to be maintained. 

· Wounds/ lesions to be covered with waterproof adhesive dressings. 

· Safe working practices in relation to the disposal of sharps (if found) to be followed
For further guidance refer to the relevant Management Arrangements on the OHSMS

Working at height
Employees to avoid working at height where possible (and when required employees are to adhere to guidance and instruction provided in the LOL on stepladders, and step stools).
Administration tasks

Use this handbook in conjunction with the Social Work Office Handbook that includes all relevant Safe Systems of Work required for the office environment.

Learn On Line Courses
The following Health & Safety Training has been agreed as mandatory for fieldwork staff.  All courses are on the Learn on Line platform and can be found by inserting the course title in the search box.

	Course Title
	Mandatory
	Duration

	Control of Substances Hazardous to Health (COSHH) Assessment
	APOR
	20 mins

	Display Screen Equipment
	ü
	20 mins

	Driving at Work - Light Vehicles

(If driving at work)
	ü
	20 mins

	Excursions & Outdoor Activities
	APOR
	60 mins

	Fire Safety for Managers - *for Managers only
	ü
	20 mins

	Infection Prevention & Control
	ü
	50 mins

	IOSH Managing Safely
	ü
	4-day course held ‘in person’ on MS Teams

	Lone Working
	ü
	10 mins

	Manual Handling
	ü
	20 mins

	Safe Systems of Work (SSOW)
	ü
	(Discussion with manager)

	Sharps & Body Spills
	ü
	15 mins

	Step Ladders, Step Stools & Warehouse Ladders
	ü
	20 mins

	Unwanted Fire Alarm Signals (UFAS)
	ü
	40 mins

	Total Time Commitment
	In Person - 4 days

Online - 4 hours 55 mins


Risk Assessments
The following Risk Assessment covers a number of activities employees may be involved in:

01 Fieldwork risk assessment 

Risk Assessments are available on the Intranet under Health and Safety.  Paper copies are available from management if required.  

Safe Systems of Work

The following Safe Systems of Work cover a number of activities employees within Fieldwork Services may be involved in: 

SSOW 1 Lone Working (with behavioural incidents) and agile working
SSOW 2 Housekeeping/ Domestic Duties (including catering, laundry, cleaning) 
SSOW 3 Driving

SSOW 4 Use of child car seats

SSOW 5 Outings and activities (Excursions) 
SSOW 6 Garden activities

SSOW 7 Use of non powered hand tools

SSOW 8 Use of portable heaters

SSOW 9 Home Visits/ Initial referrals

SSOW 10 Office Visits/ appointments

SSOW 11 Sharps

SSOW 12 Body fluids

SSOW 13 Emergency planning

SSOW 14 Emergency Social Work Service

Definitions:

Conditions:
Must be in place before commencing the task

e.g. Training specific to the task; PPE specific to the task; Equipment checks; and COSHH Assessments

Preparation:
Points to consider before starting work

e.g. Environmental conditions (including weather/ ground conditions); suitability of equipment (including pre-use checks); and preparation of substances for use in the task 

Operation:
Steps to be followed in order to complete the task safely



e.g. Equipment; materials set-up; and operation

After Care:
Requirements on completion of task

e.g. Dismantling, cleaning and storing of equipment and materials; and leaving work area in a safe condition 
Safe System of Work

	Resource : Social Work Resources
	Reference No. :
	01

	
	Issue Date:
	December 2024

	Service: Fieldwork
	No of Pages:
	1

	
	Author:
	I. Nairn / A. McCrea

	
	Responsible Manager:
	L. Purdie

	
	Health and Safety Viewer:
	K. Gray

	Task: Lone working (with behavioural incidents) and agile working
	Review Frequency:
	3 years


Conditions

Guidance on agile working is available on the intranet; GD3 – Creating a remote workstation and GD18 – Agile Working – Guidance.
Employees must be trained in this Safe System of work.
Policy on lone working available.
Training records to reflect completion of above training.

Employees now have greater opportunity to work flexibly from a range of locations, including local office establishments and home.

Preparation
Employee to ensure they are using equipment that has been tested and approved by South Lanarkshire Council (e.g. laptops).
Employee to ensure that their line manager is aware and has agreed to any agile working arrangements.
Plan the task/ procedure to be undertaken.
Ensure information relating to the service user/ child/ young person is available to the employee.
Refer to individual risk assessment and support plan/ care plan/ case notes.
Ensure all emergency contact information on employee is available and up to date.
Employee must have communication method available e.g. fully charged mobile phone.
Employee to make use of smart phones so that they can easily communicate or be communicated with.

Employee electronic diaries must be kept up to date so that their plans / whereabouts can quickly be established.
Employee to ensure that their line manager is aware of any planned changes to those arrangements.

Employees have access to SWiS system to show violent marker warning.
2 person visit when required.
Operation

Employee must activate lone working arrangements.
A dynamic assessment of the situation is performed continually.
Be aware of how you are feeling and remove yourself from the situation if uncomfortable.  Contact line manger immediately for support and guidance.

Additional support will be requested, as appropriate.
Any violent incident will be reported and recorded.

Working out with core hours (from 7pm to 8.45am or at weekends) there is a requirement to check in with Emergency Social Work Services (ESWS) before and after commencing visits.

After Care

Employee must follow lone working arrangements, i.e. check in with duty manager.
Management will monitor training requirements on an ongoing basis.
Where a violent incident has occurred this will be reported using the OHSMS reporting procedures.

Employee to raise any issues or concerns with management.

Safe System of Work

	Resource : Social Work Resources
	Reference No. :
	02

	
	Issue Date:
	December 2024

	Service: Fieldwork
	No of Pages:
	4

	
	Author:
	I. Nairn / A. McCrea

	
	Responsible Manager:
	L. Purdie

	
	Health and Safety Viewer:
	K. Gray

	Task: Housekeeping/ Domestic Duties (including catering, laundry, cleaning)
	Review Frequency:
	3 years


Conditions 

Employees demonstrating cooking must have successfully completed an Elementary REHIS Food Hygiene Course or equivalent.  Management would decide who would require further training and liaise with the learning and development team when required.  This will be considered on a case-by-case basis.
If employees using service users equipment a visual check of the equipment must be carried out before use. 
Suitable Personal Protective Equipment (PPE) must be available and used as required including: Gloves to BSEN 374 (“Marigold” gloves), EN388 (oven gloves) disposable apron.
Suitable footwear must be worn (non-slip, closed toe, low heel – full, flat footwear).
Portable appliances must be included in a programme of electrical safety testing (within SLC premise).
Service user must be supervised during the task.
Cover all cuts and skin conditions etc prior to commencing activities.
Wash hands before and after each task.

Maintain good standards of personal hygiene.
Gloves must be changed so that the same gloves are not used for both used/ soiled laundry and clean laundry.
Oven gloves; oven cloths; apron; and rubber gloves to be worn as appropriate. 

Check equipment including electrical appliances prior to use.
Check electrical cables to make sure they are not damaged.
Examine the plug to make sure wires are not exposed and the plugs are not damaged.
Do not use electrical equipment with wet hands.
Faulty equipment must not be used and must be brought to the attention of the Team leader.
Ensure that carrying out this activity will not endanger other persons.
Check the area for spillages and obstructions.
Remove obstacles, clean up any spills immediately and report any trip hazards to the Team leader.
Assist service user with laundry and encourage them to carry out task themselves.
Washing machines and tumble dryers within SLC premises must be serviced annually and PAT tested by a competent person.
The following equipment must be provided within offices:
· Dispenser for disposable gloves

· Dispenser for disposable aprons

· First aid kit with plasters so employees can cover cuts or skin abrasions

Further guidance when dealing with cleaning of body fluids – 

Employees to be trained in suitable infection control when dealing with body fluid.
Employees to be provided with suitable PPE (hand protection latex free disposable gloves to BSEN 374)

Suitable bin bags and waste disposal arrangements must be in place.
Preparation
Check appliances prior to use-if any faults are identified, remove the item from use until it can be repaired/replaced.
Ensure the work area has sufficient space to carry out the activity and is free of hazards..
Avoid trailing cables across traffic areas.
General Cleaning:
1. Check type of surface, soft/hard flooring or furniture.
2. Check furniture/doors/partitions are in good condition e.g. no sharp edges.
3. For cooking demo, collect all ingredients, cookware and utensils needed for the task.
4. Always wash hands prior to cooking.
Operation
Carry out a dynamic risk assessment and visual check of the area.
Food Preparation - 

Plan accurate quantity of food for preparation to minimise leftovers/ waste.
Plan to prepare the food as close as possible to service time.
Check that the equipment and area is clean and clear.
Check that equipment associated with food preparation is clean; in good working order; and any guards are in place as appropriate e.g. food mixer and meat slicer.

Wear appropriate PPE.
Prepare ingredients as required.
Use separate or clean knives/boards etc for different foods.

Food must be kept covered to prevent contamination and must be out of the fridge for the minimum time, where appropriate.

Cook food as per instructions and to the required temperature as detailed in training.
Place food in a suitable container when safe to do so.
Collect and check appropriate utensils, pots and cutlery.
Collect the food items for preparation.
Prepare ingredients (wash/ chop/ slice/ mix) as required.
Use separate or clean knives/ boards etc for different types of foods.
Ensure food is maintained at correct temperature prior to serving and check and record using temperature probe.
Do not reheat food unless it is appropriate to do so and in accordance with suppliers instructions.
Household cleaning – 

Bleach not to be used and chemicals not to be mixed.
Collect all cleaning materials and equipment.
Check type of surface, spillage occurred, soft/ hard flooring or furniture.
Assess area for obstacles, spillages and trip hazards.
Check floor is in good condition.
Check furniture/ doors/ partitions are in good condition e.g. no sharp edges.
Use the appropriate cleaning chemical.
Follow the manufacturer’s instructions for use of cleaning chemicals.
Follow the instructions as outlined in any COSHH assessment for the chemical.
Use separate cleaning clothes for toilets and other areas of the premise.
Place appropriate warning signs or cones at appropriate locations. 

Wear appropriate PPE as noted above.
Avoid working at height.
Further guidance - 

Sweeping:

1. Sweep up spillage in a smooth and systematic manner to avoid the spill from spreading.

2. Gather debris on to shovel using brush.

3. Deposit debris in appropriate container/bag.

4. Do not overfill bag.

5. Dispose of bag to the designated collection point.

Mopping:

1. Where possible, plan the mopping of the floor to be the last duty of the day and mop towards the exit area to reduce the need for walking on the wet floor.

2. Collect equipment (bucket and mop) for the specific area and cleaning agent using a trolley if required.

3. Prepare cleaning solution according to manufacturer’s instructions.

4. Apply the solution to an area of floor using the mop in a figure of eight strokes with ends overlapping.

5. Use an abrasive mop to remove stubborn marks.

6. Work in a systematic manner.

7. Work in a backward direction, away from the area which has been mopped.

8. Rinse the mop in the cleaning agent frequently.

9. Change the cleaning agent when dirty.

10. Mop up excess cleaning agent from the floor, leaving the surface as dry as possible.

11. Leave the warning signs in place until the floor is completely dry.

Cleaning furniture and glass:

1. Remove any loose dust/debris first with dry cloth and dispose of in bin bag.

2. Spray polish, water onto cloth onto the surface.

3. Dry the surface thoroughly.

Damp cleaning:

1. Soak cloth and wring out.

2. Start from top and wipe clean in a systematic manner rinsing cloth frequently.

3. Do not over wet the cloth while carrying out this task.

4. On completion wipe surfaces dry without leaving any smears using a clean dry cloth.

Dusting:

1. Remove any loose debris first and place in bin.

2. Remove dust with dry cloth using smooth strokes, do not shake cloth to prevent the displacement of dust, use another dry cloth.

3. Do not use ladders, chairs etc. Keep feet on the floor.

Vacuuming:

Assemble vacuum ensuring that all cables and attachments are fitted securely.

1. Check that the electrical socket is safe before plugging in.

2. Ensure the cable is positioned behind the line of work.

3. Never place cable over muster or around parts of the body.
4. Vacuum up spillage in a smooth and systematic manner to avoid the spread of spill until spillage has been completely removed.

5. If food spillage empty bag into appropriate container/bag and dispose of bag to designated collection point.

For laundry – 

Check that the equipment and the laundry area is clean and clear.
Check that equipment associated with laundry activities is in good working order.

Do not mix service users laundry.
Confirm with service user that pockets etc are empty. 
The washing machine/ tumble dryer must not be overloaded with garments.
Laundry must be washed/ dried using completed full cycles.
Once the cycle has been fully completed and the drum has stopped the garments must be removed. 

Consideration must be given to the fact that the inside of the tumble dryer may be hot after use.
Follow manual handling guidelines particularly when bending to load or empty the machines; wet garments may be heavy and must be restricted to a manageable amount.

When dealing with body fluids – 

Suitable decontamination procedures in place for cleaning, disinfection etc

High standard of housekeeping in place 

Wounds/ lesions are covered with waterproof adhesive dressings
Hand washing with liquid soap and hot water before and after contact with service user/ child/ young person

A ‘Sharps’ disposal procedure must be in place if required. 

Appropriate measures and precautions must be taken to minimise the risk of infection as follows:

Avoid contact with bodily fluids by covering cuts, sores, chapped skin or other wounds with waterproof dressing or putting on gloves before task. Unbroken skin being a natural barrier

PPE must be worn (i.e aprons, gloves). Any contaminated PPE must be disinfected or discarded

Do not use teeth when putting gloves on or removing them.

Pull off gloves so that they are inside out and the contaminated side is not exposed

Wash hands and other surface immediately after contact with blood or other bodily fluids, and after removing gloves

If blood or other bodily fluids are spilt, dependent upon the surface, flood with a 1:10 solution of disinfectant and water then mop up preferably with disposable towels. Dispose of paper towels by placing in bag and sealing 

Any cleaning items e.g. brushes, mops   must be discarded or cleaned with cleaning methods stringent enough to render the blood borne pathogen harmless

If clothes are blood stained, (shower or wash thoroughly) and change into clean ones. Handle blood stained clothes with rubber gloves and soak the clothes in cold water before washing them in a machine on a hot cycle

If an employee has direct contact with another person’s blood or other bodily fluids, the exposed part of his or her body must be washed immediately with soap and water

Clean cold tap water must be used if the lips, mouth, tongue, eyes or broken skin are involved and medical advice sought

After Care
Clean work area, including cookware and utensils, after use
Ensure all items, particularly knives, are accounted for

Any leftover food must be discarded to the appropriate bin.

Clean the food preparation areas; place the dishes and cutlery etc in the dishwasher; and use the dishwasher in accordance with manufacturer’s instructions.

All materials and equipment must be returned to storage

All furniture must be returned to its original location

Thoroughly clean the cloths in washing machine and allow for drying

Switch off any machines and leave in a safe condition 

Do not leave any items of clothing lying on the floor. Mop up any spillage of water immediately and keep the area around the machine dry and free from obstructions such as clothes baskets

Report any issues or concern to Manager
When dealing with body fluids – 

All contaminated materials must be disposed of using appropriate bags and waste disposal bin

A suitable decontamination procedure must be in place for cleaning equipment

Any concerns raised regarding the cleaning process must be reported to the Manager

Follow up medical advice to be sought if the employee has any concerns 
Any body spills potential contamination incidents to be reported via the Council Accident and Incident Reporting System
Safe System of Work

	Resource : Social Work Resources
	Reference No. :
	03

	
	Issue Date:
	December 2024

	Service: Fieldwork
	No of Pages:
	2

	
	Author:
	I. Nairn / A. McCrea

	
	Responsible Manager:
	L. Purdie

	
	Health and Safety Viewer:
	K. Gray

	Task: Driving  
	Review Frequency:
	3 years


Conditions
The driver must have a valid driving licence that includes the category appropriate to the type of vehicle they are driving.
Annual checks of driver documentation must be carried out by Managers.
The driver must have received suitable training for the type of vehicle. This will include the “Learn on Line” Module on driving.
Drivers must be familiar with and abide by the Council’s Occupational Road Risk Policy and the Drivers handbook.
All forward-facing seats must be fitted with either a lap-belt or 3-point seat belt.
Employees have been advised by management to remove their lanyard while driving.
Preparation
Vehicle checks must be carried out prior to driving the vehicle; these must be recorded and retained on file. Any defects identified during the check must be recorded in the Defect Book. 

Vehicles must not be used if a defect has caused the vehicle to become unroadworthy.
Where vehicles are maintained by Fleet services, defects must be notified to Fleet Services and rectified as soon as possible. Do not attempt any repairs yourself.
Never operate under the influence of alcohol or drugs. Employees must advise their Line Manager of any medication or medical condition that may adversely affect their driving ability.
All passengers must be seated and seat belts if fitted must be worn when travelling in the vehicle.
Ensure child locks are engaged on rear doors (there may be a switch on the door edge and it may require a key). Child locks may be electronically-activated in some makes of vehicle.
Electric windows must have the safety switch engaged so that the rear windows can only be operated from the driver position. 

Where child car seats are required, please refer to SSOW on Use of Child Car Seats.
Operation
Driving:

Drivers must always operate within the Highway Code, the Road Traffic Act, the Driver handbook and ORR policy and follow safe working practices at all times.

Only SLC employees, persons engaged in work for, or on behalf of, SLC, or persons being transported as part of a Council service are allowed in vehicles. 

Smoking and/or vaping is not permitted in Council vehicles.
The vehicle must be stationary before anyone alights from the vehicle.

Exercise caution at all times when entering or leaving the vehicle, allow passengers to alight at near side kerb, if this is not practicable ensure the road is clear before allowing the passengers to leave the vehicle. 

Under no circumstances must the vehicle be left unattended without the keys being removed and the vehicle locked.
Do not allow the engine to run in a confined space or idle unnecessarily.

All accidents must be reported to the Line Manager; if an accident involves a third party, follow procedures as laid down in Driver’s Handbook and record all relevant information on the “Bump Card”. (Copies of which are kept in the vehicle.)

a) In the event of a vehicle breakdown, contact Fleet Services for assistance and advise your Line Manager. Follow procedures in Driver’s Handbook.

b) Drivers must not operate mobile phones whilst driving. If a call is required the driver must stop in a safe position or get a passenger to make the necessary call. 

c) Reversing must be avoided if possible. If reversing is required, this must be done at low speed.

d) The driver must seek assistance if unsure about the safety of a reversing manoeuvre

After Care
Return the vehicle to a designated area and park in a safe location.
Ensure the interior of the vehicle is left in a clean and tidy condition.
Arrangements must be in place to clean the interior and exterior of the vehicle on a regular basis. 
Any defects that developed during the course of use must be recorded in the Defect Book and Management advised accordingly.
When a site visit is complete, advise your workplace if you are returning to base or heading home.
Safe System of Work

	Resource : Social Work Resources
	Reference No. :
	04

	
	Issue Date:
	December 2024

	Service: Fieldwork
	No of Pages:
	4

	
	Author:
	I. Nairn / A. McCrea

	
	Responsible Manager:
	L. Purdie

	
	Health and Safety Viewer:
	K. Gray

	Task: Use of child car seats 
	Review Frequency:
	3 years


Conditions

Employees must be trained in this Safe Systems of Work.  
Employee to comply with all Council driving arrangements.
Child car seats purchased via Procurement (I –PROC). 
Implement all aspects of the Occupational Health and Safety Management System on Child Car Seats.
All child car seats must be subject to six monthly inspections by SLC Fleet Services.
Preparation

Ensure child car seats/ restraint are used for all children either under 135cm length or the age of 12 (which ever they reach first).
Ensure children under the age of 14 are properly restrained in the vehicle.
Ensure the correct type of child car seat/ restraint is available.
	TYPE OF RESTRAINT
	REGULATION
	WEIGHT RANGE
	APPROX. AGE RANGE

	REAR-FACING BABY SEAT
	R44
	Group 0

0-10kg (22Ibs)
	Birth to 6-9 months

	
	R44
	Group 0+

0-13kg (29Ibs)
	Birth to 12-15 months

	
	R129 (i-size)
	i-size based on height, not weight

Phase 1

Birth to 105cm
	Up to at least 15 months

Some seats Birth-4 years

	COMBINATION SEAT

(rear and forward-facing)
	R44
	Group 0+ and 1

0-18kg (40Ibs)
	Birth-4 years

	
	R44
	Group 0+, 1 and 2

Birth-25kg (55Ibs)
	Birth-6 years

	FORWARD-FACING CAR SEAT
	R44
	Group 19-18kg (20-40Ibs)
	9 months-4 years

	
	R44
	Groups 1, 2 and 3

9-36kg (20-79Ibs)
	9 months-11 years

	
	R129 i-size
	Phase 2

100-135cm

(specific vehicles 135-150cm)
	4 -11 years

	HIGH-BACKED BOOSTER SEAT
	
	Group 2

15-25kg (33-55Ibs)
	4-6 years

	
	
	Group 2 and 3 

15-36kg (33-79Ibs)
	4-11 years

	BOOSTER CUSHION 

(from 9th Feb 2017)
	
	Group 3 

22-36kg (48-79Ibs) AND 125cm or taller
	6-11 years

	
	
	Group 2/3

15-36kg

These seats will ultimately be phased out as manufacturers comply with the new regulation
	4- 11 years


Visually check the child car seat before use to ensure:-

· Child seat is secure and properly positioned.
· Check seat belt working. 

· Child seat belt.
· A current 6 monthly inspection sticker.
Operation

Position the seat in either the front or back seat as follows:-

Child Restraint

Children up to 3 years old in the Front Seat

· The child must use the correct child restraint.
· It is illegal to carry a child in a rear-facing child seat in the front, which is protected by an active frontal airbag; the airbag must be deactivated or the seat placed in the rear.
Children up to 3 years old in the Rear Seat

· The child must use the correct child restraint.
In a licensed taxi or licensed hire car, if a child restraint is not available then the child may travel unrestrained in the rear. This is the only exception for children under 3, and has been introduced for practical rather than safety reasons. Wherever possible, make sure that a child seat is available.

Children aged 3 and above, until they reach EITHER their 12th birthday or 135cm in height in the Front Seat

· The child must use the correct child restraint.
Children aged 3 and above, until they reach EITHER their 12th birthday or 135cm in height in the Rear Seat

· The child must use the correct restraint, where seat belts are fitted.
There are four exceptions where there is not a child seat available. In three of these the child must use the adult belt instead. These are:

1. In a licensed taxi or private hire vehicle.
2. If the child is travelling a short distance for reason of unexpected necessity.
3. If there are two occupied child restraints in the rear which leave no room for a third child seat.
4. If seat belts are not fitted (The vehicle was originally manufactured without seat belts).
Children over 1.35 metres in height, or who are 12 or 13 years old in the Front Seat

· The adult seatbelt must be worn if available.
Children over 1.35 metres in height, or who are 12 or 13 years old in the Rear Seat

· The adult seatbelt must be worn if available.
Passengers over 14 years old

When travelling in the front or rear seat, an adult seat belt must be worn if available.

It is the responsibility of the individual passenger to ensure that they are wearing the seat belt.
Ensure the child car seat is fitted correctly using ISOFIX anchor points.
Positioning Child Car Seats in Cars
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When choosing a child car seat, consider where you wish your child to sit in the car, and check that the child seat can be properly fitted in that position.

Position 1: Front Passenger Seat

It is safer for children to travel in the rear seats than the front. Some like to be able to keep an eye on the baby or child and so put them in the front. But, they are safer in the rear, and remember, if you are trying to drive and look after a child at the same time, you will be distracted and more likely to crash.

If a baby or child needs to be monitored, for health reasons for example, ask another adult to ride with them in the rear.

NEVER put a rearward-facing baby seat in the front if there is an active passenger airbag. It is illegal and dangerous to do so, because if the airbag goes off, it will hit the baby seat and fling it forward with considerable force.

If the car does not have airbags in the front, or if they can be deactivated, or if the car has sensors which switches the airbag off automatically when you fit a child seat, then you can legally carry a rearward facing baby seat in the front. However, it is still better to fit it in the rear.

If you must fit a forward-facing seat in the front, make sure that the car seat is as far back as it will go so your child is as far away from the dashboard as possible. Double check that the child seat is very securely held by the seat belt and your child is securely held by the child seat's integral harness or the car seat belt (depending on the type of child car seat).

Position 2: Rear Seat Behind the Driver

If possible, use one of the other rear seats. If you use this seat, you may have to get the child in or out of the car on the road side of the vehicle. However, if you normally park with the driver's side next to the pavement, this seat would be better than the opposite side.

If you use this seat, make sure the child seat can be fitted in this position correctly.

Position 3: Middle Rear Seat

If the middle rear seat has a three-point (lap and diagonal) seat belt, this is the safest place to put a child restraint (unless the manufacturer's instructions say one of the other seats is better) because it is the furthest away from the sides of the car.

If the middle rear seat has a lap-only belt, check the child restraint instructions to see if it can be fitted with a lap-only belt. Most child car seats require a three-point seat belt. If this is the case, fit the seat on a rear seat that has a lap and diagonal seat belt.

If you are using an Isofix or i-size child seat you can only use the middle rear seat if it has Isofix points.

Position 4: Rear Seat Behind the Front Passenger

It is better to use this seat, than the one behind the driver, because it means you can normally get the child in and out of the car on the pavement side.

Make sure the child seat can be fitted in this position correctly.
After Care

Clean the child car seat and return to use if there are any defects, remove the child car seat from use, and report to management.
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Conditions

Group Leader to check with establishment being visited for details of any risk assessments. 

The points outlined in Occupational Health and Safety Management System (OHSMS) Management Arrangements Excursions and Outdoor Activities must be considered.  

Ensure the venue is suitable to meet the needs of the service user/ child/ young person in terms of access and egress and the activities that will be undertaken.  

Ensure transport is arranged to and from the venue as per the OHSMS Excursions and Outdoor Activities.  

The transport provider must be vetted as per the OHSMS on Contractor Vetting.
Employees must be trained in and comply with OHSMS on Excursions and Outdoor activities.
Employee trained all core training.
The activity provider must also be fully vetted and accredited.
Preparation

Carry out an assessment of the supervision ratios and gender mix of supervisors.  

Prepare a list of all participants taking part in the outing.

A copy of consent forms for each service user/ child/ young person must be available throughout the excursion/activity; this must include emergency contact details, allergy/ medical information and consent for photographs. 

The group must have a fully-charged mobile phone with them.
If weather conditions mean it is not safe for the excursion to proceed, contingency arrangements must be in place.
Check or confirm the area and course for hazards/damage before carrying out activity. 

Suitable clothing and protective equipment to be in place prior to activity and worn. 

Operation

Participants must be supervised- carry out regular head-counts, particularly when boarding and alighting from transport. 

Maintain a dynamic risk assessment throughout the course of the activity.
Monitor weather conditions and implement contingency arrangements if necessary.
Travelling on foot:

Employees to make service user/ child/ young person aware of the dangers from moving vehicles on roads/car parks and to utilise designated pedestrian walkways where provided.  

Suitable footwear to be worn. 

Visually check route as travelling.  

After Care
At the end of the excursion ensure participants are dropped off and collected at the agreed locations.
Safe System of Work
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	Task: Supporting a Service User to carry out gardening activities within their home
	Review Frequency:
	3 years


Conditions

Appropriate protective clothing to be provided including robust footwear, hand protection and head protection (wide-brimmed hat) if necessary.
Adequate levels of supervision must be maintained and this will be dependent on the activity and the number of service user/ child/ young person taking part. Consider the location and if possible undertake all working with compost etc outdoors.

Preparation

Area to be checked prior to activity commencing.
Activity not to take place on unsuitable ground.
Any obstructions in the area which may present a hazard must be removed.
Any equipment used as part of the activity must be well maintained and in good condition.
Non-hazardous substances and chemicals to be used.
The activity will not take place in inclement weather e.g. cold or wet conditions. 

Operation

Identify an area where the activity will take place.
Explain to the service user/ child/ young person the activity that will be undertaken and if necessary provide them with information on the control measures .
Employee to set out the equipment for the activity.
The employee will provide adequate supervision while the activity is taking place. 
Guidance for the safe use of compost – 

Storage and Handling.
Store compost, potting mixes, mulches and soil in a cool place, away from the sun.
Open any bags carefully, in a well ventilated area, preferably outside, using a safety blade or knife Seal the bag when finished working.
If using an opened bag which has dried out slightly, moisten the contents of the bag by making a small opening and pouring in some water.
Keep the door or windows open in a greenhouse or shed when working with compost, potting mix, mulches and soil.
Working Indoors - 
Wherever possible work outside with compost etc.
If working indoors the following controls must be implemented:

· Wear gloves when working with compost.
· Wear a properly fitted dust mask (EN149 FFP3).
· Wash your hands as soon as you finish.
· Wash your hands before eating, drinking, smoking and/or vaping.
Keep the door or windows open in a greenhouse or shed when working with compost, potting mix, mulches and soil.

Working Outdoors - 
Wear a properly fitted dust mask (EN149 FFP3) if you have any existing respiratory conditions e.g. asthma.
Wear gloves when working with compost.
Wash your hands as soon as you finish.
Wash your hands before eating, drinking or smoking and/or vaping.
After Care

Employee to remove the gardening equipment to a safe and secure storage area.
Dirty clothing will be removed to the laundry area for washing.
Hands will be washed with soap and warm water.
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	Task: Use of non powered hand tools (i.e tool box)
	Review Frequency:
	3 years


Conditions

Employees must only use hand tools they feel competent to use. 

Where required employees must be provided with suitable work wear for the task. 

Suitable PPE must be worn if deemed appropriate.
In exceptional circumstances a Risk Assessment may need to be changed. 

A Dynamic RA form must be used to record these changes (refer to the OHSMS Management. Arrangement on Completion of Risk Assessment/ Dynamic Risk Assessment for further information).

Preparation

Visually inspect tools prior to use and report any defects to Manager.
Withdraw defective tools from use until repaired.
For tools such as spades or shovels, ensure that the shaft fits tightly in the head; broken or split shafts are replaced; and loose bolts are tightened if fitted.
Ensure any moving parts of equipment are lubricated as necessary.
Ensure cutting edges are sharp prior to starting work.
For hammers, ensure that the shaft fits tightly in the head and broken or split shafts are replaced.
Fragments can fly off chipped or rounded hammer heads causing injury, and rounded heads can cause the blow to be deflected.
Where appropriate segregate the work area from service user/ child/ young person or members of the public if necessary.
If required check PPE and ensure it is being worn correctly.
Ensure suitable hygiene provision has been made. 

Operation 

Avoid working near combustible materials if there is a risk of spark generation.
When using wrenches and spanners, make sure the pull forces the jaws further onto the nut.
Never lengthen the wrench or spanner with a piece of tube as they are designed to ensure that the length does not permit excessive leverage to be applied to the handle.
Lengthening the handle can also cause the bolt to shear or the jaws to open or fracture.

After Care

Check all tools prior to returning to storage and report any defects to the Manager.
Check PPE is undamaged and in clean condition before returning it to storage and report any defects to the Manager.
Wash hands at the end of each period of work and at the end of the working day. 

Safe System of Work
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	Task: Use of portable heaters within SLC premises
	Review Frequency:
	3 years


Conditions

Portable heaters must only be used in an emergency situation. 

The property responsible person must have authorised the use of safe and suitable portable heaters within the premise. 

Portable heaters will only be installed; maintained; serviced; or repaired via Housing and Technical Resources (HTR). 

Portable heaters must be maintained in a safe operational condition. 

Employees must be competent in the use of portable heaters and the safety and emergency procedures in place within their operational area. 

Employees must refer to the manufacturer’s operational instructions/ guidelines if required. 

Heaters must be checked for external damage due to abnormal usage; by being struck by other objects during transportation or whilst being moved within the premise etc. 

Portable heaters must only be used under constant supervision where ASN or similar service user/ child/ young person are present i.e. impaired cognitive awareness or receiving oxygen therapy. 
Employees must notify their line manager of any concerns regarding the use of portable heaters or if further information is required. 

Preparation

Employees must agree with the property responsible person as to the position of the heater(s) within the premise i.e. clear access; sufficient lighting; not positioned at doorways or across passageways or within designated emergency evacuation routes. 

Materials must not be stored on top of, or in close proximity, to portable heaters. 

Faulty heaters or equipment must be removed from service immediately and reported as such. 
Employees required to handle portable heaters must have received relevant manual handing training. 

Appropriate safety guards must be fitted where there is a potential risk to vulnerable people coming into contact with a hot surface. 

Operation
Employees must refer to the relevant risk assessment and safe system of work for portable heaters. 

Portable heaters must not be placed directly under furniture e.g desks and must not be left unattended in the presence of young children or vulnerable persons. 

Regular checks must be carried out on portable heaters throughout the day. 

If a Heater is faulty, remove from use; label as Faulty Do Not Use; notify the responsible person immediately; and store the heater in an appropriately secured area.

Specific preparation/ operation for Electrical Heaters

Electrical heaters must be stored in a dry area to prevent electrical damage caused by dampness.

Electrical heaters must have a current PAT testing label displayed on the casing, cable or plug. 

Visually check electrical cables prior to use to ensure they do not cause a tripping hazard and they do not pass under doors or over sharp objects etc. 

Where cables are required to pass over a walkway or passageway they must be protected from damage or from causing a trip hazard by being contained within an insulated sleeve or protected by a suitable cover. 

If an electrical fault is suspected the heater must be switched off; unplugged from the power socket; moved to a safe area if sufficiently cool; and HTR informed immediately. 

Specific preparation/ operation for Gas Heaters

Gas heaters must be stored and used in a well ventilated area to prevent the accumulation of gaseous vapours or fumes.

Gas Heaters must be clearly marked to show their contents and the associated controls etc. 

Visually check hose/ connections prior to use to ensure they are not damaged or loose. 

If a gas leak is suspected, shut off the heater if relevant; close the main gas valve; remove the heater to a well ventilated area i.e. outdoors; ventilate the internal area if necessary and inform HTR. 

In the event of a Fire Emergency, evacuate relevant employees and service user/ child/ young person to a safe fire assembly point and inform the Emergency Fire Services of the location, type and number of Gas heaters within the premise. 

After Use and Care

Switch off heaters when leaving work area or at end of working day. 

Unplug electrical heaters from the wall socket and ensure the cable does not present a tripping hazard. 

Ensure LPG cylinder control/ shut-off valve is fully closed. 

Allow the heater to cool sufficiently prior to moving it to a safe place of storage if required. 

If required, only clean heater cabinets using a damp cloth when switched off and isolated. 

Portable heaters must be returned to the supplier when the main heating system is operational. 

Safe System of Work
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	Task: Home visits/ Initial referrals
	Review Frequency:
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Conditions
Employees must be trained in this Safe Systems of Work, Adult Protection and Child Protection.
Employee to refer to SSOW on lone working.
Employee to comply with all Council driving arrangements.
Ensure when Service user is notified of visit/ referral they must not smoke (including vapes) when SLC employee is there and they must also move any pets to another room before they arrive.
Preparation
Ensure information relating to the service user/ child/ young person assessment is available to the employee prior to them attending the service user/ child/ young person’s home.
Refer to care plan/ support plans/ case notes/ individual risk assessment on the service user/ child/ young person for information and guidance.
Refer to any reports from other agencies.
Implement control measures as required by service user/ child/ young person assessments.
Employee electronic diary must be up to date.  Sign in and out procedure in place.
Consult the Personal Safety System (SWiS system) to determine any additional measures required (is a two-person visit required for example).
Operation
A dynamic assessment is undertaken prior to leaving a vehicle to identify any risks and throughout the visit.
Visually check the area/ route and be mindful of any slip/ trip hazards.
Position yourself where possible to maximise the opportunity to leave quickly e.g. sit near door

Undertake the visit.
Take note of layout of house on entering.
Do not continue the visit if uncomfortable or concerned.
Monitor service user/ child/ young person’s behaviour and if necessary adopt de-escalation techniques or terminate the visit.
Be aware of how you are feeling and remove yourself from the situation if uncomfortable.  Contact line manger immediately for support and guidance.

Any concerns to be reported to management immediately.
After Care
Where a violent incident has occurred this will be reported using the OHSMS reporting procedures.

Where appropriate Management will progress a violent incident through the Personal Safety System.
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	Task: Office interview 
	Review Frequency:
	3 years


Conditions

Employees must be trained in the relevant Risk Assessments and Safe Systems of Work.
Employee to comply with all Council driving arrangements.
Arrangements for raising alarm and rapid response communicated to relevant employees.
Preparation
Ensure information relating to the service user/ child/ young person’s assessment is available to the employee prior to them attending the interview.
Refer to care plan/ support plans/ case notes/ individual risk assessment on the service user/ child/ young person for information and guidance.
Refer to any reports from other agencies.
Implement control measures as required by service user/ child/ young person’s assessments.
Consult the Personal Safety System (SWiS system) to determine any additional measures required.
Operation
Position yourself so that the escape route is visible and accessible at all times.
Continue to carry out a dynamic risk assessment throughout the interview.
Ensure employee has access to the panic alarm button (if available). 
Employee to monitor behaviour of service user/ child/ young person and if necessary adopt appropriate de-escalation techniques, terminate the interview or activate the alarm.
All violent incidents to be reported.
Any concerns reported to management.
Do not continue the interview if uncomfortable or concerned.
After Care
Where a violent incident has occurred this will be reported using the OHSMS reporting procedures.

Where appropriate Management will progress a violent incident through the Personal Safety System (SWiS system).
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	Task: Sharps
	Review Frequency:
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Sharps include: syringes, needles, scalpels, razor blades or other sharp implement with the potential to cause a penetrating injury if not handled in a safe manner.

Conditions

All employees must be trained in this Safe System of Work and familiar with the Management Arrangements document “Blood Borne Viruses (Body Fluids and Sharps)”.
LOL on sharps and body spills available. 

Preparation

Refer to care plan/ support plans/ case notes/ individual risk assessment on the service user/ child/ young person for information and guidance.
If inoculations are considered as a control measure, contact Personnel Services in the first instance for further discussion.
Operation
Site visits: Carry out a dynamic risk assessment and visual check of the area.
If sharps are present which pose a health risk terminate the visit and notify management.
If a sharp injury does occur undertake the following – 

Immediate Action – Stop what you are doing and attend to the injury

If body fluids splash into eyes, irrigate with cold water.
If body fluids splash into mouth, rinse out several times with cold water. Do not swallow.
For a sharps injury, encourage the area to bleed by gently squeezing site. Wash well under running water (do not suck).
Dry and apply a waterproof dressing, as necessary.
Seek medical advice.
Provide employee with support.
After Care
Follow up medical advice to be sought.
Any sharps injuries to be reported via the Council Accident and Incident Reporting System.
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	Task: Body Fluids (includes infection control)
	Review Frequency:
	3 years


Conditions

All employees must be trained in this Safe System of Work and familiar with the Management Arrangements document “Blood Borne Viruses (Body Fluids and Sharps)”.
Preparation

Refer to care plan/ case notes/ support plan/ individual risk assessment on the service user/ child/ young person for information and guidance.
If inoculations are considered as a control measure, contact Personnel Services in the first instance for further discussion.
Carry out a dynamic risk assessment and visual check of the area.
Operation

If body fluids are present which pose a health risk terminate the visit and notify management.
Appropriate measures and precautions must be taken to minimise the risk of infection as follows:

Avoid contact with bodily fluids by covering cuts, sores, chapped skin or other wounds with waterproof dressing or putting on gloves before task. Unbroken skin being a natural barrier.
Wash hands before and after tasks.
When cleaning, protective gloves and aprons must be worn. Do not use teeth when putting gloves on or removing them.

Pull off gloves so that they are inside out and the contaminated side is not exposed.
Wash hands and other surface immediately after contact with blood or other bodily fluids, and after removing gloves.
If blood or other bodily fluids are spilt, dependent upon the surface, flood with a 1:10 solution of disinfectant and water then mop up preferably with disposable towels. Dispose of paper towels by placing in bag and sealing. 

Any cleaning items e.g. brushes, mops   must be discarded or cleaned with cleaning methods stringent enough to render the blood borne pathogen harmless.
If clothes are blood stained, (shower or wash thoroughly) and change into clean ones. Handle blood stained clothes with rubber gloves and soak the clothes in cold water before washing them in a machine on a hot cycle.
If an employee has direct contact with another person’s blood or other bodily fluids, the exposed part of his or her body must be washed immediately with soap and water.
Clean cold tap water must be used if the lips, mouth, tongue, eyes or broken skin are involved and medical advice sought.
After Care
Follow up medical advice to be sought if the employee has any concerns. 

Any body spills potential contamination incidents to be reported via the Council online Accident and Incident Reporting System.
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	Task: Emergency planning 
	Review Frequency:
	3 years


Conditions
Arrangements for fieldwork staff to respond to the need for an Emergency Rest Centre to be established and run. This may be required for a period of time in order to support persons displaced from their homes (e.g. due to fire / flood), or requiring to access support / information from services (e.g. following a major incident such as a multi-casualty accident).
Emergency Planning Protocol to be followed.

Preparation
Employee must be aware of the protocols relating to Emergency Rest Centre provision, and be familiar with the role they would be expected to fulfil.
Employee must ensure they are fit and able to respond (if outwith office hours staff to ensure they have not been drinking), and that they do not have caring responsibilities that could leave someone at risk.

Employee to ensure they are fit and able to drive to the Emergency Rest Centre.
Employee to ensure they have their ID badges so as to provide proof of identity.

Employee to bring any necessary medications they may need for the period they are supporting the rest centre.
Employee to ensure that they have advised family or friends of where they will be going. This is important given that staff could be responding to a call to assist very late at night. 
Operation
Employee to report to the Emergency Rest Centre Supervisor. 

Employee to advise the supervisor of any needs / health issues they have.

After care
Depending on the time called and spent at an Emergency Rest Centre, employee may not be in a position to attend work the next day for the start of business. Employee to link with their line manager to advise of circumstances so that alternative arrangements can be made to cover appointments they may have.
The need to establish an Emergency Rest Centre may have come about due to a traumatic incident. Employee to use supports via their own line manager. If required specific support or counselling can be organised for employee affected by an incident.
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	Task: Emergency Social Work Service  - provision of Social Work Services to the public out with office hours
	Review Frequency:
	3 years


Conditions

Employees must be trained in this Safe System of work. 

Policy on lone working available.
Training records to reflect completion of above training.

For staff who may have to work out with normal office hours (e.g. MHO’s covering the out of hours rota), the work they carry out will normally be communicated to them from staff within Emergency Social Work Services (ESWS).

Staff must ensure that communication always takes place with ESWS, before and after any visit, so that their whereabouts and safety are established.
Preparation

Ensure all emergency contact information on employee is available and up to date.
Employee must have communication method available e.g. fully charged mobile phone.

ESWS staff will generally be dealing with members of the public not known to them. Visits to the public must always be carried out in 2’s, unless there is prior agreement by the Team Leader on shift.

Given that ESWS may be working very late at night or in the early hours of the morning, staff to ensure that they are fit and able to drive safely. If required alternative transport (e.g. taxis could be organised).

Employee to ensure that the Team Leader on shift is aware of any planned visits being undertaken so that their whereabouts and time when due back is clear.

Risks relating to home visits as are covered under Home visits / Initial referrals. 

Operation

Employee must activate lone working arrangements.
A dynamic assessment of the situation is performed continually.
Additional support will be requested, as appropriate.
Any violent incident will be reported and recorded.

After Care

Management will monitor training requirements on an ongoing basis.
Where a violent incident has occurred this will be reported using the OHSMS reporting procedures.

Employee to raise any issues or concerns with management.
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