

Fault Reporting Form v1.1
Section 1: Service User Details  
Service User
SWiS Ref:	Click to enter number.	Landline	Enter number.	Mobile:	Enter number.
First Name:	Click to enter text.	Surname:	Click to enter text.
Address:	Enter address.	Town:	Enter Town.	Postcode	 Postcode.


Section 2: Request Priority
Priority of Request
Is the request urgent?	Yes ☐	No ☐	If yes, please detail	Click to enter text.


Section 3: Fault Type
Type of Fault	Tick all that apply	Details
Alert Alarm Fault: 	☐ Yes   	Ident No: 	Enter number.
Are There Sensors Linked To The Alert Alarm?	☐ Yes          	☐ No	If Yes List Items Below
	Sensor Item 1.	Sensor Item 2.	Sensor Item 3.
Telecare Sensor Fault:	☐ Yes   	Telecare Sensor Item	Choose an Item.
Keysafe Fault:	☐ Yes   	Keysafe No	Enter number.
Property Tenure:	Choose Tenure.
Fault Description:	Click to enter text.


Section 4: Access Details
Access Details (Please complete if different from Section 1)
Name:	Click to enter text.	Contact Phone No:	Click to enter number.
Address:	Click to enter text.	Relationship to Service User:	Click to enter text.


Section 5: Risk Assessment
Are there other people living in the property?      	Yes ☐  	No ☐
If yes, please detail 	Click to enter text.
Is there a pet(s) in the property?                                                   	Yes ☐  	No ☐
If yes, please detail 	Click to enter text.
Is there a risk assessment in place in relation to any aspect of service delivery?	Yes ☐  	No ☐
If yes, detail ANY risks relating to installers visiting this property (including occupants) or immediate environment 
Click to enter text.


Section 6: Assessor Details 
Name:	Click to enter text.	Designation:	Click to enter text.
Email:	Click to enter text.	Contact Number	Enter number.
Team:	Click to enter text.	Date:	Click to enter date.
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