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UCDS Exceptions Desk Aid
This is a list of exceptions that may appear within a UCDS LCTR transaction.  Some transactions can have multiple exceptions as they fall under more than one category.  

NB:  These are not all the exceptions generated by the system but cover most of them
· Cross-Check Other Persons
Where a record includes details of a non-dependant which does not match anyone or matches an existing dependant child on the claim.   A full person search must be carried out to ensure the person is not active on another claim or on the claim as a dependant.    
· Cross-Check Children
Where a record includes details of a dependant child which does not match anyone on the claim.   A full person search must be carried out to ensure the child is not active on another claim or on the claim as a non-dependant.  
· Negative Retros

Where a negative retro has been generated as a result of the “Proposed” change.   Any retrospection generated must be checked prior to allocation.

· Validation Error
Any errors encountered when the system is validating the “Proposed” changes.   This can be any error between the data held on the claim with the data on the record and can affect 
· Children

· Other Person 

· Universal Credit 
· UC: Claim Basis: Review Required
Where a record has been received for a claim which is not currently “Standard” on the claim basis for any period on or after the UC payment start date.
· Future UC payment exists

Where the start date for the UC award is earlier than the existing UC payment start date on the UC screen. 
· Earned NINO not supplied

Where a record has been received for a couple and the earned income is not accompanied with a NINO. The system will default the earned income to the Claimant.
· Unearned NINO not supplied

Where a record has been received for a couple and there is unearned income which is not accompanied with a NINO.  The system will default the 1st unearned income to the Claimant and the second to the Partner.

· UC: HB Income/Capital Review Required
Where a record has been received for an active HB claim which includes a housing element i.e. claim basis includes “Rent” for any period on or after the UC award start date.  
· Positive Retros
Where a proposed change generates a positive retrospection.  Any retrospection generated needs to be checked prior to allocation.

· UC & HB: HB Specified Accommodation
Where a record has been received for an active HB Specified Accommodation claim with a Non Zero Housing Costs included in the UC award.  This will apply to any claim with a “Rent” claim basis for any period on or after the UC award start date The HB claim will be auto suspended and the transaction will remain ‘Open’ unlike all other auto suspend transactions.   
NB:  Non Zero Housing Costs is a Housing Costs amount of £0.01 or more. 

· UC & HB: UC No Housing Costs 
Where a record has been received for an active HB claim with Zero Housing Costs included in the UC award.  This will only generate on claims that are “non-specified” and prompts us to check eligibility.  Please note that the HB claim may not currently be active but the claim period overlaps with the UC award start date.
NB:  Zero Housing Costs includes Housing Costs which are blank, £0.00 or no Housing Costs detailed 

UC: End HB
Where a record has been received for an active HB claim and the UC award shows no Housing Costs, the Housing Costs are blank or Housing Costs appear as £0.00. This will only generate on claims that are “non-specified” and prompts us to check eligibility/overlap.   Please note that the HB claim may not currently be active but the claim period overlaps with the UC award start date
· Address Postcode Only Match

Where an address postcode on the benefit claim matches the address postcode on the UC record but the first line of the address does not match.

· Pending Claim

Where a record is received for a pending HB/CTR claim.  A NINO search should be carried out to ensure that all transactions including Civica processes are actioned.

· Prior Change Outstanding

This exception is generated when there is a prior UCDS LCTR transaction outstanding.  If there is, the system is unable to do anything with the new UCDS LCTR transaction when the file is loaded into the system.  The older transaction(s) need processing first, NINO search should be carried out to ensure all transaction are processed.
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