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Housing and Technical Resources


HomeOptions Service Directory


Accessing accommodation















If you need this information in another language or format, please contact us to discuss how we can best meet your needs. 
Email debbie.docherty@southlanarkshire.gov.uk 
 
	Service Type
	Area
	Service request document
	Service Description
	Named Contact
	Phone/fax
	Email
	Officer Hours
	Referral Method
	Website

	BME Support
	SLC wide
	Positive Action in Housing 
	Provides advice and support to BME communities on issues such as housing, discrimination and harassment. Provides access to free, impartial advice and support and access to interpreters.
	
	0141 353 2220
Fax: 0141 353 3882
	
home@positiveactionh.org
 
	Opening Times
	Phone
	www.positiveactionh.org



	BME Support
	National
	Scottish Refugee Council 
	Provides range of advice and support services to refugees and asylum seekers. Advice covered includes rights to housing and welfare benefits and immigration advice
	
	0141 248 9799/08001967274
	info@scottishrefugeecouncil.org.uk
	Opening Times
	Phone
	http://www.scottishrefugeecouncil.org.uk/


	BME Support
	SLC wide
	LEMAG 

	Lanarkshire Ethnic Minority Group Runs a range of services addressing BME issues across Lanarkshire
	
	
	aayeungster@gmail.com

	
	Email
	


	BME Support
	SLC wide
	Hemat Gryffe 
	



Hemat Gryffe Women’s Aid provide safe temporary refuge accommodation primarily to black and minority ethnic women, children and young people who are victims of domestic abuse.


	
	0141 353 0859
	womensaid@hematgryffe.org.uk

	24hr Emergency Service
	Phone
	http://www.hematgryffe.org.uk/


	Criminal Justice
	SLC wide
	SACRO 
	Sacro’s Youth Justice and Adult Restorative Justice Services are based on restorative principles. They offer support to those affected by and those responsible for harm. The aim is to address behaviour in a way which empowers the people harmed, those responsible and wider community members to resolve issues in a constructive way.                                                                                                                                           The Arrest Referral Services provide early intervention at the point of arrest for those whose offending is linked to drug or alcohol misuse.
	
	01698 337208
	infolanarkshire@sacro.org.uk

	
	
	http://www.sacro.org.uk/


	Service Type
	Area
	Service request document
	Service Description
	Named Contact
	Phone/fax
	Email
	Officer Hours
	Referral Method
	Website

	Criminal Justice
	SLC wide
	Quarriers Intensive Support 
	

Quarriers Youth Justice Intensive Support Service works with young people aged between 12-18 years who have become involved in offending and anti social behaviour. Our project workers aim to build supportive relationships with young people and appropriately challenge negative behaviour to help them to desist from offending and achieve a more positive and hopeful outlook on life. Our project workers are skilled, enthusiastic, creative and imaginative with the ability to problem solve and engage positively with young people who have had adverse life experiences.


	
	041-781-4264
	barlanarkfamilysupportservices@quarriers.org.uk

	
	
	www.quarriers.org.uk/services/family-supports


	Immigration Advice
	National
	
Ethnic Minority Law Centre 
	

A culturally sensitive bilingual resource helping people to access the legal system on a range of issues that may adversely affect them e.g. racial discrimination, harassment at work/college, access to services, e.g. health, welfare benefits and housing. Our qualified solicitors provide free legal advice, information and representation on:

Asylum 
Employment Law 
Nationality 
Immigration 
Race 
Discrimination


	General
	(0141) 264 2888 
	admin@emlc.org.uk
	Opening Times
	Phone
	http://emlc.org.uk/contact-us


	Service Type
	Area
	Service request document
	Service Description
	Named Contact
	Phone/fax
	Email
	Officer Hours
	Referral Method
	Website

	Immigration Advice
	National
	Immigration Advisory Service 

	Helpline providing advice on immigration matters and provides representation for immigration appeals.
	General
	0141 530 2486
	info@iasservices.org.uk

	Opening Times
	
	https://web.archive.org/web/20110305161749/http://iasuk.org/home.aspx


	Housing Providers
	SLC wide
	Key Housing Association 

	Key provides a wide range of support services and accommodation. The Association's aim is to provide individualised support to people with learning disabilities in a range of home and community settings. Within South Lanarkshire, the Association has dwellings in East Kilbride, Hamilton, Lanark, Lesmahagow and Rutherglen.
	
	0141-342-1890 
	hello@key.org.uk

	
	Phone
	https://www.key.org.uk/key-housing/


	Housing Providers
	SLC wide
	Rent Depost Scheme 

	Private sector rent deposit scheme
	Liz Morton
	01698 891551
	slrds@ypeople.org.uk


	
	Phone


	https://www.ypeople.org.uk/where-we-work/glasgow/glasgow-key-fund/


	Housing Providers
	SLC wide
	
 Bield Housing Association 
	
Properties in Carluke, Biggar, Bothwell, Uddingston, High Blantyre



	
	0131-273-400
	infor@bield.co.uk
	
	
	https://www.bield.co.uk/


	Housing Providers
	Lanark
	
 Blue Triangle Lanark 
	First Stop Accommodation / Outreach To provide First Stop accommodation and to provide floating support for service users in their own tenancy out in the community
	
	01555 666 886 
	lanark@btha.org.uk
	
	SLC housing department – Lanark area
	www.btha.org.uk


	Housing Providers
	SLC wide
	
Cairn Housing Association 

	Properties in Blantyre, Cambuslang, EK, Rutherglen
	General
	Freephone 0800 990 3405
	enquiries@cairnha.com

	
	
	www.cairnha.com


	Housing Providers
	SLC wide
	
 Clyde Valley Housing Association 

	Properties in Blantyre , Douglas, Larkhall, Lesmahagow
	General
	01698 268855
	cvha@cvha.org.uk
	
	
	https://cvha.co.uk/


	Service Type
	Area
	Service request document
	Service Description
	Named Contact
	Phone/fax
	Email
	Officer Hours
	Referral Method
	Website

	Housing Providers
	Lanark
	
 Clydesdale Housing Association  
	Properties in Carluke, Leadhills
	General
	01555 665316
	mail@clydesdale-housing.org.uk
	
	
	www.clydesdale-housing.org.uk



	Housing Providers
	SLC wide
	
 Cube Housing Association
	Pro perties in Blantyre and Hamilton
	General
	Freephone 0800 027 3456
	talk@cubehousing.co.uk

	
	
	https://www.cubehousing.co.uk/


	Housing Providers
	EK
	
East Kilbride and District Housing Association 
	Properties in EK
	General
	01355 227751
	admin@ekdha.co.uk
	
	
	https://www.ekdha.co.uk/


	Housing Providers
	SLC wide
	
Hanover Housing Association 
	Properties in Carluke, EK, Hamilton, Larkhall
	General
	0141-553-6300
	westoffice@hsha.org.uk
	
	
	https://www.hanover.org.uk/


	Housing Providers
	Blantyre
	
Horizon Housing Association 

	Properties in Blantyre, EK
	General
	0330 303 0089
	e-email@horizonhousing.org

	
	
	https://www.horizonhousing.org/


	Housing Providers
	SLC wide
	
 Link Housing Association 

	Properties in EK, Hamilton, Rutherglen
	General
	0141-641-8229
	jwilson@linkhousing.org.uk
	
	
	

https://linkhousing.org.uk/




	Housing Providers
	SLC wide
	
 Loretto Head Office 

	
Properties in Blantyre, Carluke, EK, Hamilton, Lanark
	General
	Freephone 0800 952 9292
	talk@lorettoha.co.uk

	
	
	https://www.lorettoha.co.uk/


	Housing Providers
	SLC wide
	
 Blackwood Homes 
	Properties in Cambuslang, Carluke, EK, Hamilton, Uddingston
	General
	0141 883 4477
	info@blackwoodgroup.org.uk

	
	
	https://www.blackwoodgroup.org.uk/


	Housing Providers
	Lanark
	
 Melville Housing Association 

	Properties in Forth
	General
	0131 654 2733
	info@melville.org.uk
	
	
	https://www.melville.org.uk/


	
Service Type
	Area
	Service request document
	Service Description
	Named Contact
	Phone/fax
	Email
	Officer Hours
	Referral Method
	Website

	Housing Providers
	R&C
	
 Rutherglen and Cambuslang Housing Association

	Properties in Rutherglen and Cambuslang
	General
	0141 647 4917
	info@randcha.co.uk

	
	
	http://www.randcha.co.uk/


	Housing Providers
	SLC wide
	
 Trust Housing Association

	Properties in Blantyre, EK, Hamilton
	General
	0131 444 1200
	info@trustha.org.uk
	
	
	https://www.trustha.org.uk/


	Housing Providers
	SLC wide
	
 West of Scotland Housing Association

	Properties in Blantyre, Carluke, Hamilton, Lanark and Larkhall.
	General
	0141 558 5600
	


info@westscot.co.uk


	
	
	https://westscot.co.uk/


	Housing Providers
	R&C
	
  West Whitlawburn Housing Co-operative

	Properties in West Whitlawburn
	General
	0141 641 8628
	enquiries@wwhc.org.uk
	
	
	http://www.wwhc.org.uk/contact-us/


	Legal Advice
	Hamilton
	
 CAB In Court Advisor 

	Hamilton In-court advice service provides free legal advice and information on a range of civil court matters.
	Bruce Clayson
	
01698-456853
	bruceclayson@hamiltonCAB.casonline.org.uk 

	
	Phone
	
https://www.cas.org.uk/bureaux/hamilton-cab-court-lay-representation


	Scottish Veterans
	Scotland
	
 Scottish Veterans Residences

	The service offers accommodation and support to ex-servicemen/women in need. We are the oldest ex-service charity in Scotland. We have 3 sites in Edinburgh, Glasgow and Dundee with single occupancy en-suite rooms/flats with a wide range of excellent communal Facilities.
	
	0131 556 0091
	frank@svronline.org

	
	
	https://www.svronline.org/


	Legal Advice
	National
	
 Legal Services Agency

	Legal Services Agency aims to assist those in disadvantage who suffer injustice.  LSA particularly concentrates on housing, asylum, mental health and social welfare law Generally but also deals with other areas of the law. Provides an eviction defence service and in court defence team at Glasgow Sherriff Court. All initial advice to clients is free.
	General
	0141-353-3354/0800-316-8450

	



lsa@btconnect.com




	
	Phone
	http://www.lsa.org.uk/


	
Service Type
	Area
	Service request document
	Service Description
	Named Contact
	Phone/fax
	Email
	Officer Hours
	Referral Method
	Website

	Legal Advice
	SLC wide
	
 Scottish Legal Aid Board

	Responsible for managing Legal Aid in Scotland. Provides contact details for local legal aid solicitors and legal aid calculator to assess client eligibility.

	General
	0131 226 7061
	General@slab.org.uk

	
	Phone
	https://www.slab.org.uk/


	Lone Parent Support
	SLC wide
	
 Lone Parent Support Project

	The Lone Parent Support Project provides a wide range
of support to families. These are delivered on a one to one
or group basis and can include:
– Helping lone parents access local services;
– Encourage development of self-help support groups;
– Increase opportunities in learning and training.
	Liz Chester
	01698 426 033/helpline 0808 802 0925
	Liz.chester@southlanarkshire.gov.uk  

	
	
	https://hamilton-south-lanarkshire.cylex-uk.co.uk/company/the-lone-parent-project-17153187.html


	Older Persons
	National
	
 Independent Age

	UBS exists to alleviate the problems faced by the most disadvantaged and isolated older people, especially those living alone in inner-city areas. We provide lifelong friendship and emergency financial support to those in need without distinction of class, creed, nationality or sect.
	General
	Freephone 0800 319 6 789
	
advice@independent.org

	
	Phone
	https://www.independentage.org/


	Older Persons
	R&C
	
 The Hands On Project

	Provides services and support to older people or those with disabilities. Services include a handyman service, befriending service, bereavement support and energy efficiency advice.
	General
	0141 641 5169
	enquiries@leap-project.co.uk
	
	
	http://www.leap-project.co.uk/hop/4585833693


	Older Persons
	SLC wide
	
 Care and Repair

	Care and Repair in South Lanarkshire is an independent charity which provides information, advice and practical assistance to help older or disabled home owners and tenants of private landlords repair, maintain, improve or adapt their home. We provide a person centred service which helps people to live more safely, securely and independently in their own home.
	General
	01555 666200
	enquiries@careandrepair-sl.co.uk
	
	Phone
	Care and Repair in South Lanarkshire

	All Services
	
National
	
Police Scotland

	

All areas of South Lanarkshire


	
	General

101

Emergency999
	www.police.uk
	
	
	

http://www.scotland.police.uk/
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