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Effective Dates - Claim Basis Changes
Use this desk aid in conjunction with the Effective Date of Change (for Relevant Benefits) and Effective Date of Change (excluding Relevant Benefits) desk aids
	All Claim Basis Changes 

(excluding Pension Credit)

	Change
	Date of Amendment
	Exceptions

	Passported to Passported
	Exact Dates
	None

	Passported to Standard

	Monday following end of entitlement to passported benefit
	None

	Standard to Passported

	Exact Dates
	ESA(C) to ESA(IR) – amend from Monday following if amount of ESA stays the same or decreases 

	Passported to UC (Standard) 

	UC Effective Date 
	If THP due, claim will be terminated (rent only) or amended to Council Tax Only (rent and ctax) two weeks after the UC Effective Date

	Claim Basis changes (Pension Credit)

	Change
	Effect of HB/CTR
	Date of Amendment

	New Pension Credit award
(e.g. STD to GC)
	HB/CTR increases

	Monday following date Pension Credit awarded

	New Pension Credit award
(e.g. STD to SC)

	HB/CTR decreases
	Monday following date notified of Pension Credit award 
(i.e. receipt date)

	Pension Credit changes 
(e.g. SC to GC)


	HB/CTR increases

	Monday at the start of the benefit week in which Pension Credit changes

	Pension Credit changes (e.g. GC to SC) or SC termination

	HB/CTR decreases or no change 

and
No Delay or Pension Service at fault
	Monday following date notified (i.e. receipt date) or Monday following date PC changes or ends, whichever is the later date

	Pension Credit changes (e.g. GC to SC) or SC termination 
	HB/CTR decreases or no change
and
Claimant at fault
	Monday at the start of the benefit week in which Pension Credit changes or ends

	Guarantee Credit ends (Termination) 
	HB/CTR decreases
	Monday following date GC ends 

	

	Savings Credit only claims
For new SC awards, the start date on the Claim Basis and the start date on the AIF Screen must match. 
For any changes to the SC award, the AIF screen should be amended using Sunday/Monday dates in line with normal effective date of change rules for changes to Pension Credit (see above)

	All other screens

Changes on all other screens on the benefits system should be amended using the exact dates e.g. date of change or date reported, and the system will calculate the effective date of change automatically

	Passported Claim Basis Types:
	

	· Guarantee Credit 
	· Guarantee Credit and Savings Credit 
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